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	CWS/CMS RELEASE 8.0 CODE DROP SUMMARY

This is to advise all CWS/CMS users that the CWS/CMS Version 8.0 code drop will take place from Saturday, September 30, 2017 at 9:00AM to Monday, October 2, 2017 at 7:00AM.   
Although CWS/CMS is currently supported on the Windows 7 operating system, the Windows 7 and Office 2007 operating systems will no longer be supported as of April 2018. With CWS/CMS Version 8.0, the CWS/CMS Control Panel will be updated to require that workstations running the Microsoft Windows 10 (64 bit) operating system must use Microsoft Office 2016 (32 bit). The CWS/CMS Control panel will enforce the operating system/Microsoft Office version check at the time the CWS/CMS Control Panel is started. The CWS/CMS Control Panel will be updated to allow CWS/CMS to be used on workstations running the Microsoft Windows 10 (64 bit) operating system.
Accessing documents and templates within CWS/CMS has not changed; Windows 10 workstations use Microsoft Word to access documents and State and County Specific templates within the CWS/CMS application. Documents will automatically be saved in a Word 2003 format with a .doc extension, as the application does not handle Word 2007.docx extensions (the documents are compatible with Word 2003, 2007 and 2016). 
CWS/CMS Release 8.0 includes the following changes:                                                   
· The CWS/CMS Control Panel has been updated to enforce that Microsoft Office 2016 (32 bit or newer) will be used when running the Microsoft Windows 10 (64 bit) operating system.

· Statewide document templates have been tested to ensure compatibility with Microsoft Office 2016 (32 bit).

· Running Scenario Manager on an operating system other than Microsoft Windows XP, Microsoft Windows 7 or Microsoft Windows 10 results in a warning message.

· The CWS/CMS Control Panel has been updated to suppress the Windows 10 (64 bit) error message, ‘CWS/CMS is not supported on this operating system. The CWS/CMS Control Panel is unable to start.’

· The CWS/CMS Control Panel will suppress the unsupported platform warning message for users of Server Based Computing, but retain for all other unsupported platforms.

· A Help Text feature has been enabled that creates a link between the Glossary and Help Text topics for Client Services and Resource Management applications (the previous version of Help Text did not have Glossary or Favorites tabs). 

· Minor screen differences:

· Background color differences on message and dialog boxes.

· Window and icon buttons differ in appearance. 

If you experience an issue, please shutdown and restart your desktop device. If you continue experiencing an issue please report the incident via the Service Center Portal (http:\\myselfservice.lacounty.gov) or call the ISD Help Desk (562) 940-3305. 


	[image: image1.png]



	
If you have any questions regarding this release please 


e-mail your question to:

Policy@dcfs.lacounty.gov  |



[image: image2.png]=

CALiFor\P-



