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SUPPORTING RESOURCE FAMILIES 
 

As a result of the implementation of the Resource Family Approval process (RFA) on January 1, 2017 

all approved and converted resource families will be assigned a Caregiver Monitoring and Support CMS 

CSW to help retain the home as a placement resource and to maintain the quality of the home under 

the new RFA guidelines.  The primary focus of the Support CMS CSW is on the caregiver.  This is the 

first time a family will have a dedicated Support CMS CSW to address caregiver-related needs. 

 

The responsibilities of the Support CSW include, but are not limited to: 

 Needs based linking of relatives and NREFM families to Relative Support Services (RSS) 

Community Based Organizations (CBO’s) 

 Completing the annual RFA update 

 Completing the steps necessary to convert existing caregivers to Resource Family Homes 

 Monitoring corrective actions 

 Supporting the family to comply with on-going training requirements 

 Guiding the family through the child welfare system including possible allegations of abuse 

 Addressing new people in the home and capacity issues 

 Coordinating and teaming with the various Continuing Services CSWs 

 Completing additional visits to the home as needed to assess the services needs of the resource 

family. 

Relative Support Services 
DCFS has contracted for Relative Support Services (RSS) with eleven Community-Based 
Organizations (CBOs) covering all SPAs that will help provide support for relative and non-related 
extended family member (NREFM) caregivers.  The RSS CBOs provide supportive services such as in-
kind goods, monetary and other supports to help relative and NREFM caregivers better meet the needs 
of the children placed in their care. 
 
The RSS CBOs are responsible for developing a network of services and support for caregivers in their 
catchment areas.  The RSS CBOs also provide help for relative and NREFM caregivers who are not 
part of DCFS, by helping to prevent entry or re-entry into the child protection system.  Please see the 
attached list of CBOs.  Continuing Services CSWs may refer the family to the CBO or the family may 
contact the CBO directly.  For any questions or problems, CSWs may contact the Kinship Center at 
(626) 430-3200. 
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Kinship Resource Center 
DCFS operates the Kinship Resource Center (Kinship Center) which provides information and referrals 
to relative caregivers. Kinship Center staff are responsible to ensure that families have their Kin-GAP 
funds renewed and increased as needed.  Kinship Center managers are responsible for managing the 
RSS CBO contracts to ensure relatives and NREFMs are getting the services they need. Call (626) 
430-3200 to be connected to the Kinship Center. 
 
Respite Care 
DCFS has updated the existing Respite Care program.  It is being piloted in the four (4) immersion 
offices: Pasadena, Belvedere, Compton and Van Nuys, and will be expanding to other 
offices.  Currently, per state regulations, respite care is allowed for up-to 72 hours.  The new program 
identifies a list of approved respite caregivers and increased the payment for respite care from $3.00 to 
$10.00 per hour, per child.  For more information on Respite Care call (626) 430-3200.  
 

WarmLine 

DCFS recently established an after-hours WarmLine at (877) 323-7165 that provides support and 

referrals for all resource families. The WarmLine is available from 2:00 pm to 11:30 pm on weekdays 

and from 8:00 am to 11:30 pm on Saturdays and Sundays. 

 

Resource Family Approval Toolkit 

The Alliance for Children’s Rights and a wide range of state and local partners have developed the 
Resource Family Approval Toolkit.  The purpose of this toolkit is to help walk caregivers through the 
Resource Family Approval process.  The toolkit is intended to provide Resource Family applicants 
access to easy-to-understand information, sample forms, and other resources to guide them through 
the approval process.     
 
FosterLAKids.org 
FosterLAKids.org is the new DCFS website for Resource Families.  This site contains information to 
assist Resource Families both during the approval process and post-approval during the provision of 
care to DCFS supervised children in placement. 
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How to find the Resource Family CSW in CWS/CMS 

Rev 02/02/18  v1.0 

 

Open Resource Management, click the Red button and then click on the first house 

 

In the “Facility Type” drop down menu, select “Resource Family Home” and enter either the family name 

or the RFA number and click OK 

 

 

 

 

 

 

 

Once the family comes up, click OK 

 

 

 

 

To find the RFA (Resource Family Approval), CMS (Caregiver Monitoring and Support), or MMS 

(Matching Monitoring and Support) CSW, go to the “License Info” tab.  The name shown for “Licensing 

Worker” is the RFA, CMS or MMS CSW 

 

 

 

 

 

 

Note: if the county of 

residence is unknown, choose 

option “none” 



 


