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Update Regarding Accessto Court Case Information Throughthe Los Angeles
Superior Court Justice Partner Portal (JPP)

Effective February 1, 2022, the Los Angeles Superior Court Justice Partner Portal (JPP) began
providing access to the following court case information and minute orders: Juvenile Dependency,
Criminal, Family Law, and Probate. Any DCFS staff member with access to JPP can now access
these records, in addition to the Juvenile Dependency records that were previously available through
JPP.

If a staff member needs to obtain access to JPP, they will need to complete the following steps:

1. Complete the: “Justice Partner Portal (JPP) Request Access Form” and obtain their manager’s
approval for access.

2. Submit an IT Service Request requesting JPP access with the completed/approved: “Justice
Partner Portal (JPP) Request Access Form” attached.

Additional instructions on how to access JPP, how to submit an IT Service Request, and where to
obtain the JPP access form can be found via this link to the Odyssey — Information page on LAKIds:
Odyssey — Information — LAKids (lacounty.gov).

lacounty.gov | DCFS Internet Site

0 LA K I DS L. Organizations Web Applications Services Resources Program Websites Help a

dcfs intranet site

Odyssey - Information

Introduction:

Odyssey is the Dependency courts new case management system. It is an electronic filing system for DCFS court
reports and case records. The “Go Live" date for Odyssey system is September 5, 2017.

Attention JADE Users: To access prior Minute Orders from 1996 through August 31, 2017, please click “Mobile Client
Portal” (MCP) system. For help, please read the “MCP user guide”

First Time JPP Users: Wait for an email from LAPortal@lacourt.org on September 5, 2017!! Click on the URL
link in the email to access JPP.

Subsequent JPP Login Access: After the initial login, you can access JPP on LA Kids > DCFS Systems > “New! JPP
(Odyssey)” or click here.

f How do | request access to Justice Partner Portal (JPP)? Click Here.
f Instructions on how to submit an IT Service Request for JPP?

f JPP Access Form

Note: JPP Approvers: Human Services Administrator lll (HSA Ill), Asst. Regional Administrator (ARA), Regional Administrator (RA) or Above.

If you have any questions regarding this release please
e-mail your question to:

Policy @dcfs.lacounty.gov
(right click to open footer section and access link)
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